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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the concept of leadership and write its characteristics. 8
b)  Explain the qualities of Leadership. 8
OR
c) Elaborate the process of group behaviour in organization. Write the reason of creation of 16
group.
2. a) Write the characteristics and qualities of leadership. 8
b)  Write the concept and basis of power. 8
OR
c)  What is meant by politics? State the ethics of power & politics. 16
3. a) Explain the concept and characteristic of organizational conflicts. 8
b)  Define the organizational culture. Write the characteristics of organizational culture. 8
OR
c)  Discuss the types and functions of culture. 16
4. a) Whatis job analysis? Explain the importance of job analysis. 8
b)  What is work stress? Write the consequences of work stress. 8
OR
c) Define Training? Explain the necessity and characteristics of Training. 16
5. Write short notes.
a) Process of creation of group behaviour. 4
b) Communication media. 4
c) Constructive conflicts. 4
d) Causes of work stress. 4
*kkhkhkhkkkhkhkkkikhkik

GUG/S/25/12037 1 P.T.O



B.Com.- Il (CBCS Pattern) Semester-1V
UCA4EH4 - Human Resource Development - Organizational Behavior Paper-I1

Time : Three Hours Max. Marks : 80

goT:- 1. & T AHEr oA
2. & ST SHE 07 AT

1. 3) SqcarH! G S8 e Qe R e 8

§) e o7 9T . 8
fea

%) HEAdI T qurshie NishaT THg s e i s fore. 16

2. 3)  Sqcare o7 AT SR T HA 8

d) AR RIS R AR T TR ET8 . 8
Teram

%) TSI VOIS 1 ST STV TSTRRT A -fereh Hed . 16

3. 3f) HESTCH QI HohedHT HTIT RIS T . 8

q)  HeRHTHe SEhd! TRTING ST, HeeATeHe deehd e ATy fore. 8
Teham

F)  HESATH HEhd YehI STIOT e A=t ==t T2 16

4. 31 X I RS 2 F fasI Heed T 8

&) Rl QIO RIS T T dqToTT G foTe. 8
TeRam

) wiRveor i . SiRrerorr streavareRdr 9 JfRTed T . 16

5. e feaur forar.

) et aavshieAT e iR 4

¥)  GIEET AT 4

*)  TIATCHS Hod 4

g) S AT HEO 4

dhddhhdb bkt

GUG/S/25/12037 2



B.Com.- Il (CBCS Pattern) Semester-1V

UCA4EH4 - Human Resource Development - Organizational Behavior Paper-I1

Time : Three Hours

Max. Marks : 80

A

1. ¥
)

)

2. )
)

)

3. @)
)

)

4. )
)

)

>

gedd - 1. gt uy tfar 2

2. ot w51 sl gHH 3 B

e Sl HeheuHT TIE ileh 38eh! TSy feifa)
qca gareft 77 foee Sifm)
HAYAT
HTS o TTZ FeI0[sh i FfshaT & hITSQ) 13 H 72 fmior & sror feiflay)

e T TT SR ForvaTy sersd|

HTYEHT T HATS AT 22 TR o TAVT STUR T8 Y
arerat

TSI & AT SRR 8?2 SARIHR TH TSHITT o Hed F98 fohst|

eI T Sl STTERUN T foRivan Te Hifs)

TEeHTCHe TEahd] TICATINA foRfSTy| HereTereh Heahel o forRiyary, feTRaw)
arat

HETCHe &l oh SRR TSH a1 Sl ==l shifey|

T3 To3wor § R AR 21 S foruuT shi Heea 9w fonfeg
ST qTOT kT RIT ST B <h1d 9T o UionH fafan)
ST
wfsreror gfteriyg ferfsre) uftteror it srrasaehdar ue fawsare we Sifsg)
&g # feuur fafay
) TE Said iEd o i i
) GYN AT

F)  TETCHS HO|

g) o ToT o WO

Kk hdb ekt d

GUG/S/25/12037 3






